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Ne Pe3yabTaTsl
. /;1 Ioka3aTenn IMapameTpbl, MoJIeKAIIHE OLEHKE Pe3yabraThl 00001eHNsI TEPBHYHBIX TAHHBIX pacuera
noKa3areJiei
1 Kpurtepuii «OTKpBITOCTh U AOCTYNIHOCTh HHGOpMau 00 OPraHu3aluu»
1.1.1. CootBercTBUE HHPOPMALIUHU O O6beM unbopmanuu O0beM nnpopmanuu
CooTtBercTBre HHGOPMAIMH O JACITEIBHOCTH bop . (opwar o bop (L,
N JIeATENILHOCTH 00pa30BaTeNbHON pa3mMelieHre KOTopoi pa3MeleHHON Ha
00pa30BaTeNLHON OpraHU3all|y, P
o opraHusainuu, pa3MCIICHHON Ha YCTaHOBJIEHO I/IHd)OpMaLII/IOHHI)IX
pa3MeIeHHON Ha 00IIeJOCTYITHbBIX
HHq)OpMaI_II/IOHHbIX CTEHAAaX B IIOMCIICHUN HOpMAaTHBHBIMH CTEHJAaX B IIOMCIICHUU
UH(OPMALIMOHHBIX pecypcax, MepeyHIo . N
. 00pa3oBaTeIbHOW OpraHu3anuu, eé MPAaBOBBIMU aKTaMHU: OpraHM3al|u:
nHpopManum U TPEOOBAHUAM K HEHl,
COZIEpXKAaHUIO U NIOPAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMU
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU MPAaBOBLIMU 11 11
aKTaMH:
aKTaMH
O6bem undopmanum,
1.1 pa3MeleHre KOTOpoi Ha O0bem unpopmanum,
1.1.2. CootBercTBHE HHPOPMALIUH O obHIMaTBHOM caiiTe pa3MeIleHHON Ha
- Ha HTH(QOPMAIMOHHBIX CTEHAaX B IOMEMICHUH | JeATebHOCTH 0Opa3oBaTebHON OpraHM3all{ COLUAIBbHON o(puInaIbHOM caiiTe
OpraHu3aluy; OpraHM3aLHH, Pa3MENIEHHON Ha cepsl B cetu «MHTEepHET» | OpraHM3alUM COLUAIBHON
o(uUIHANTBEHOM caliTe 00pa30oBaTeNnbHON YCTaHOBJICHO cdepsl B cetn 82,89 Gas10B
OpTaHU3aIHH, e€ COIePKAHUIO U TIOPSAKY HOPMATHUBHBIMU "UnTepuer":
(opme), ycTaHOBICHHBIM HOPMATUBHBIMH MPaBOBBIMU aKTaMHU:
- Ha O(UIMAIBHBIX CaliTax OPraHU3aLHU B NIPaBOBBIMU AKTAMH
nH(pOpMaNOHHO-TEIEKOMMYHHKAIMOHHOH 38 25
cetn «IHTEpHETY.
1.2.1. Hanname u QyHKIIOHUPOBAHUE HA
Hannuune u GpyHKIMOHMPOBaHUE HA . L OyHKIMOHUPYIOMIHE TUCTAHIIMOHHBIE CIOCOOBI
N o(puIHaNbEHOM caiiTe 00pa30BaTENbHOMN o
o(hUIHaTBLHOM caliTe OpraHu3aluu B3aUMOZCICTBHS C TIOTYYaTeIIMH YCIYT, HHpOpMaImsa
o OpraHu3aly HHGOPMAIMHU O AUCTAaHIIMOHHBIX .
JIMCTAaHIIMOHHBIX CIIOCOOOB OOPATHOW CBS3U M N 0 KOTOPBIX pa3MelleHa Ha OpUIIHaTbHOM caiiTe
o croco0ax B3aMMOACHCTBHS € IOTYYaTeNIIMA .
B3aUMOJICHCTBHS C TIOMYYATEIIMH YCIYT: OpraHU3alHU COUHNANBEHOM cepsl:
1.2. 00pa3oBaTEIHHBIX YCIIYT: 90 o6as10B

- TeneoHa;

- TeneoHa;

- 3JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHOW MOYTHI;

- IIEKTPOHHBIX cepBHCcOB (popma st moaun
JIEKTPOHHOT0 O0paIIeHHs, TTOTyIeHHE

- QJIEKTPOHHBIX cepBHCcOB (popma mist momadn
JJIEKTPOHHOT0 00paIIeHys, IOTyIeHHe

3 u3 4 olleHUBAaEeMBbIX HHIMKATOPOB




KOHCYJIbTAIlMX 110 OKa3bIBAEMBIM YCIIyTaM,
paszzen "Yacro 3a1aBaeMble BOIPOCH'");

KOHCYJIBTAI[MX IO OKAa3bIBAEMBIM YCIIyTaM,
paszzaen "Yacro 3agaBaeMble BOIPOCH'");

- TEXHUYECKOW BO3MOKHOCTH BBIPAKCHUSI
MONTyYaTeIIMU 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBe OKa3aHHs YCIyT (HaJIu4ue
AHKETBI JJIS ONPOCa TPAXKIaH WIH
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKCHUSI
MONTyYaTeIIMU 00pa30BaTEIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHHs YCIIyT (Haau4ue
QHKETHI JJIs ONPOCA TPAXKIAH HITH
THIIEPCCHUIKU Ha Hee).

Uucno monydarenei
YCIIYT, YOBJIETBOPEHHBIX
OTKPBITOCTBIO, MTOJTHOTON
U JIOCTYITHOCTBIO
nHpopmanuu o
JIeITEIbHOCTH
OO0111ee KOJIMYECTBO 00pa3oBaTeNbHOM
Jons momydaTenei yciyr, y10BJIeTBOPEHHBIX OIPOIIECHHBIX: OpraHu3aliy,
OTKPBITOCTBIO, ITOJIHOTOM U JOCTYIIHOCTBIO pa3MeniEHHON Ha
UH(OPMAIIUH O IeSITSIbHOCTH HH(POPMAIMOHHBIX
00pa3oBaTeNbHOM OpraHu3alliy, CTeH/ax, Ha
13 pa3MelIeHHOi Ha HHPOPMAIIMOHHBIX CTEHIaxX o(uIHaTEHOM caﬁuTe
B MIOMEIIICHUH OPTaHU3aIUH, Ha OQHUIHATHLHOM 00pazoBaTenbHOM 100 6any0B
caiiTe opraHu3alyy B HHPOPMAaLHOHHO- OpraHM3alHH:
TenekoMMyHHUKaInoHHo# cetd "Uatepuer” (B | 1.3.1. Y 10BIEeTBOPEHHOCTH KAUECTBOM,
% oT 0011ero Yucna ONpOMEeHHbBIX HOJTHOTOH M IOCTYIHOCTBIO HH(OPMAIMH O
roJtydaTesied ycuyr) . JeATEIBHOCTH 00pa30BaTeIbHOM 413 413
OpraHM3aluy, pa3MELIEHHON Ha CTEHIaxX B
MOMELIEHUH 00pa30BaTeIbHOM OpraHu3aliu
1.3.2. Y 10BNIETBOPEHHOCTH KaYECTBOM,
MIOJTHOTON M JIOCTYTTHOCTBIO HH(OpMAIMHU O
JeSITeITbHOCTH 00pa30BaTeIbHOM 410 410
OpraHM3aluy, pa3MEIEHHON Ha
opunmansHoM caiite B cetn "HMurtepHer”
HToro nmo kpurepuio 1 91,87 6as;10B
2 Kputepnii «KoMdopTHOCTH YCT10BHI NPeI0CTABIECHHS YCIYT, B TOM YHcJe BpeMs 0KUAAHUS NTPeJ0CTABICHUS YCJIYD»
2.1.1. Hanuure KoM(pOPTHBIX YCIOBUH [UIs KommgectBo KOM(MOPTHBIX yCIOBHI MPEIOCTAaBICHUS
ObecnieueHne B OpraHU3aIu KOM(POPTHBIX TPEI0CTaBICHIS 00pa30BATEIBHBIX YCIYT YCIyT:
yCJIOBI/Ifl JUIA TIPEAOCTaBJICHUS YCIIYT - HAJINYHUEC KOM(i)OpTHOﬁ 30HBI OTAbIXA
(nepeueHs mapaMeTpoB KOM(POPTHBIX ycaoBui | (OKumanus) 060pyIOBaHHOH
21 YCTaHABJIMBACTCS B BEIOMCTBCHHOM COOTBETCTBYIONIEH MEGETIBIO;
™" | HOPMATHBHOM aKT€ YIOJIHOMOYEHHOT O - HAJINYWE 1 TIOHATHOCTh HABUTAIIMN BHYTPH
5 u3 S oneHUBaeMBbIX HHIUKATOPOB 100 6an10B

(eneparbHOTO OpraHa NCTIOTHUTEIHHON
BIIACTH 00 YTBEPXKICHHUH MOKa3aTeNeH
HE3aBHCHUMOW OLICHKH KAa4eCTBa).

OpraHu3alyy,

- HAINYINE U TOCTYITHOCTH MMUTHEBOM BOJBI,

- HAJIMYWC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHUYCCKHX HOMemeHHﬁ;




- CAHUTApPHOC COCTOSAHNEC TIOMeIIEeHU N
OpraHu3aluu;

2.2.1. Hannuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M HHTEPECOB

[Tokazarenb HE OLICHUBACTCS JUIS O6pa3OBaTeJ'H)HI)IX

2.2. | Bpems oxunaHus MpeaoCTaBIECHUs YCIYTH. .
00y4alomuXCsl, UX y9acThe B KOHKypcax H OpraHu3aIui
OJIMMIIMAIAX
Uucno monydarenei
N YCIIYT, YIOBJIETBOPEHHBIX
Jomns monmyvarteneit yciIyr y10BIE€TBOPEHHBIX
o .. OO0111ee KOJIMYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO MpeiocTaBiIeHus yeuyr (B % 2.3.1. Y 10BIE€TBOPEHHOCTH KOM(POPTHOCTHIO .
2.3. z OIIPOLLIEHHBIX: IIpeAOCTaBICHUS YCIIyT 99,76 6a10B
OT 00IIEero Yucia ONMPOIIEHHBIX MoTydaTenei NPEeIOCTaBIICHUS YCIIyT 2
opraHuzanyei
YCIIYT). o .
COIMaIbHOU cephbl:
416 415
HToro no kpurepuio 2 99,88 0aJs10B
3 Kpurepuii «/locTynmHOCTD YCJIYT 1151 HHBAJTHIOBY
O0opymoBanue TeppuTopud, npuieraromiei k| 3.1.1. Haauuue B moMereHusx N
N 9 KomnmyecTBo yclioBHi TOCTYITHOCTH OpraHU3aiuy st
OpTraHM3allUH U ee MOMEIIEHUH C yIeTOM 00pa3oBaTeIbHON OpraHU3aliy U Ha IHBAIIUIOR:
JOCTYIHOCTH JiJIs1 UHBAJIMJIOB: IIPWIETAIOIIEH K HEH TEPPUTOPUH: J1OB:
- 000pYAOBAHHBIX BXOJHBIX I'PYIII - 000pyIOBaHHBIX BXOJHBIX IPYII
TIaHyCaMU/IOILEMHBIMH IUIATHOPMaMHU; MaHIyCaMu/TIoIbeMHbIMH TIaT(GopMamu;
31 | - BPIACICHHBIX CTOAHOK Z1d - BBIJICJICHHBIX CTOSTHOK JUIs
"™ | aBTOTPaHCHOPTHBIX CPEICTB UHBAIHIOB,; aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB;
- aJaNTUPOBAHHBIX JU(PTOB, IIOPYYHEH, - aJaNTHUPOBAHHBIX JU(TOB, IOPYUHEH, 1 n3 5 oueHUBaeMbIX HHIUKATOPOB
paclIMpEHHbBIX IBEPHBIX IIPOEMOB; paclIMpEHHBIX IBEPHBIX IIPOEMOB; 20 0a10B
- CMEHHBIX KPeceI-KOJISICOK; - CMEHHBIX KPeceI-KOJISICOK;
- CIIenUaIbHO 00O0PYAOBAHHBIX CAHUTApHO- - CIELHAJIBHO 000PYI0BAHHBIX CAHUTAPHO-
TMTMEHUYECKUX OMELEHUH B OpraHn3alyy. TMTMEHUYECKUX OMEIEHUH B OpraHu3aliy
N 3.2.1. Hannuue B 0Opa3zoBaTenbHONU
ObecnieueHre B OpraHU3aIUH YCIOBUI . .
OpraHM3aI{ YCIOBUH JOCTYITHOCTH, KonuuecTBo ycnoBuii JOCTYITHOCTH, TO3BOJISIOIINX
JOCTYITHOCTH, TTO3BOJISIOIINX HHBATHIAM
TIO3BOJISIOIIUX MHBAINAAM TIOTydaTh WHBAJMJAM TOy4aTh YCIYTH HapaBHE C APYTUMH:
MIOJTy4aTh YCIYTH HapaBHE C APYTHMHU:
00pa3oBaTeIbHBIC YCIYI'H HApaBHE C APYTUMHU
- TyOIMpoBaHHUE Il HHBAINOB IO CIYXY U - TyOIMpoOBaHME ISl HHBAINAOB 110 CIIyXY U
3PEHUIO 3ByKOBOM M 3pUTEIbHON 3PEHUIO 3ByKOBOM U 3pUTEIBHON
3. nHpOPMAIINH; nHPOPMAIINH;
| - nybnupoBaHue HAAMUCEH, 3HAKOB U MHOMN - myOnuMpoBaHUE HAAIMCEH, 3HAKOB M WHOMN
TEKCTOBOI U rpaduueckoil nHpopMaluu TEKCTOBOU U rpacduueckonr nHdpopmauu
padp bop pad bop 4 u3 6 onleHNBaeMbIX HHIUKATOPOB 80 0as10B

3HAKaMH, BBITIOTHEHHBIMH pelbe(HO-
TOYeYHBIM mpudToM bpaiins;

3HaKaMH, BHITIOTHEHHBIMH PebeHO-
TOYeYHBIM MpuQTOM bpaiins;

- BO3BMOXHOCTbB IIPEAOCTABJICHUA HHBAJINIaM

T0 CIyXYy (CIyXY ¥ 3pEHHIO) YCIyr
CYpPAOIEPEBOIUUKA

- BO3MOXHOCTB ITPEAOCTABJICHUA HHBAJINIaM

TI0 CIIyXY (CIyXY M 3pEHHIO) YCIyr
CYpJIOIIEPEBOTIHKA




(TdocypaonepeBoaInKa);

(TdIocypronepeBoaINKa);

- HAJIMYME aJIbTePHATUBHON BEPCUU
Oo(UIIHATBHOTO caiiTa OpraHU3aIH B CCTH
"NHTepHer" nis MHBAIMIIOB MO 3PEHHUIO;

- HAJIMYME alIbTEPHATUBHONU BEPCUU
ourmanEHOTO caiita OpraHU3aIuy B CETH
"NHTepHer" nis MHBAIMIIOB MO 3PEHHUIO;

- IOMOII[b, OKa3bIBaeMasi paOOTHHKAMH
OpraHU3aIH, TPOIISITHMH HE0OX OZIUMOE
o0y4eHHe (MHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHM3al|y, MPOIIEIIIUMHI HE00X0TUMOE
o0y4eHHe (MHCTPYKTHPOBAHHUE);

- HAJINYME BO3MOYKHOCTH MPEI0CTABIICHHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHMME WK Ha
JIOMY.

- HAJTMYKEe BO3MOXHOCTH MPETOCTABICHHUSI
YCIYTH B TUCTAHIMOHHOM PEXHUME WITH Ha
JIOMY

Jons mony4ateneit ycayr, yAOBIETBOPEHHBIX

Uwucno onpoIieHHbIX

Uucno mony4darenei
YCIIYT - HHBaJIUJIOB,

o noyyaTenei ycuyr - YIIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIMIOB (B % OT ;
3.3. 9 WHBJINJIOB! JOCTYITHOCTBIO YCIIYT JJIst 90 das10B
001IIero Yrciia ONPOIIEHHBIX MToTydaTenen )
WHBAJIMJIOB!
YCIYT — UHBAJIUJIOB). -
3.3.1. Y 10BNeTBOPEHHOCTH JOCTYITHOCTHIO 10 9
YCIIYT JUIsl THBAJINJIOB
HToro no kpurepuio 3 65 d6an10B
4 Kpurepuii «/{o0po:kenaTe/ibHOCTh, BEKINBOCTh PAGOTHHKOB OpraHu3anuu cepbl 06pa3oBaHusI»
Yucno nonyyarenen
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENaTeIbHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO1ee KOINUECTBO BRIHBOCTIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3aAlUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHM3alHH:
Jomns monmywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. YnoBneTBop€HHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO JOOpOXKENaTeTbHOCThIO, BEXKIMBOCTHIO
PpabOTHUKOB OpraHU3aLiy, 00ECICUNBAIONINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecreunBarOIUX MEPBUYHBIN KOHTAKT U 416 415 99,76 6a/;10B
TIOJTY4YaTeNs yCIYTH IPH HEMOCPEACTBEHHOM “H()OPMHUPOBAHHE TTOyJIaTENs YCIYrH IPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEICTBEHHOM OOpAIllCHNH B
YHCJIa ONPOIIEHHBIX IOTyJdaTeNeH yCiyr). 00pa30BaTEIbHYIO OPraHU3ALHIO
M 4.2.1. Y 1oBneTBOPEHHOCTD
Jons momy4aTenel yciyr, y10BIeTBOPEHHBIX
JOOpOXKENNaTETbHOCTBIO, BEXKIMBOCTHIO
J0OpOXKENIaTETbHOCTHIO, BEXKIMBOCTHIO .
paboTHHUKOB 00pa30BATENBHON OpTaHU3aALINH,
PabOTHHKOB OpraHU3aINH, 00ECTICUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 416 415
HETIOCPEJCTBEHHOE OKA3aHUE YCIyT'H PH o
o OKa3aHue O6paBOBaTeJIBHOI/I YCIIyTH IpH 99,76 6a10B
obpaleHny B opranuzanuio (B % ot odrero
o o0paieHn B 00pa30BaTEbHYIO
YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yeyr).
OpraHM3aIHIO
Jomnst monmywartenet yciuyr, yaoBiaeTBOpeHHbIX | 4.3.1. Y moBneTBOpEHHOCTH
4.3. | moOpoXKenaTeIbHOCTBIO, BEKIUBOCTHIO JI0Op03KENAaTEILHOCTEIO, BEKITMBOCTBIO 416 413 99,28 6aJ110B
9

pa6OTHI/IKOB OpraHn3anuu 1npu

paﬁOTHI/IKOB 06pa30BaT€J’IBHOI\/'I OpraHn3anun




WCTIOB30BaHUN JUCTAHITMOHHBIX (hOpM TIPH UCTIOJIb30BAHUH JUCTAHIIMOHHBIX (POPM
B3auMoJeicTBUsA (B % OT 00IIero uncia B3auMoieiicTBUsA (110 Tenedony, 1mo
OIPOIICHHBIX MONyYaTenel yciyr). 9JIEKTPOHHOM 10YTe, C TIOMOIIBIO
JJIEKTPOHHBIX CEPBHCOB, TTOJIA91
AJIEKTPOHHOT0 00paIIeHHMs)
HToro no kpurepuio 4 99,66 6aJs10B
5 Kputepuii «Y10BJ1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSI YCIAYD)
Uucno mony4darenei
Jons nmomydaTesnel ycIyr yaoBIeTBOPEHHBIX YCIOBUSIMHU OCYILECTBICHHS 00pa3oBaTeIbHON OO011iee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3aluu OIPOIICHHBIX: YCJIOBUSIMU OKa3aHHs
YCITYT:
Jomns nomydareneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aIio poacTBeHHUKaM | 5.1.1. T0TOBHOCTH y4aCTHUKOB
51 | ¥ 3HAKOMBIM (Moryu OBl €€ peKOMEH/IOBATH, 00pa3oBaTeIbHBIX OTHOUICHHH 416 415 99.76 Gam10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpa PEKOMEH/10BaTh 00pa30BaTENbHYIO ’
opranusaiun) (B % oT 00IIero uucia OpTraHM3aINI0 POJACTBEHHUKAM M 3HAKOMBIM
OITPOILIEHHBIX MONyYaTeNnen yciayr).
5.2.1. Y noB1eTBOPEHHOCTH YIOOCTBOM
Jlons monydatenel yeiyr, yloBIeTBOPeHHbIX | rpaduka paboThl 00pa3oBaTeIbHOM
5.2 OpraHUu3allMOHHBIMH YCIIOBUSIMHA OpraHu3alun 416 416 100 Gas1oB
npeocTaBiieHus yeayr (B % oT o0liero yucia | - HaJIM4MeM U MOHSITHOCThIO HABUIAllUK
OIPOILIEHHBIX MONyYaTenen yciyr). BHYTPH OpTraHU3aLIUH;
- rpahMKOM pabOThI OpraHU3aluH
Hlons nojtydatencii yeiyr, yA0BICTBOPCHHEIX 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3, | B MCIOM YCIOBIGMU OKA3AHMA YCIYT B OKa3aHUs 00pa30BaTENbHBIX YCIYT B 416 416 100 6an10B
opraHuzanyy (B % OT o0ILIero yucina .
N 00pa3oBaTeIbHON OpraHU3aluu
OIPOIICHHBIX MONyYaTeNnel yciayr).
HToro no kpurepuio 5 99,93 6aJ1;10B
HUTOI'O no BceM KpUTEpUsiM 91,27 6aJ1710B

HEJOCTATKHU B JEATEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUsI He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA yCJIYT, BbISIBJIEHBI CJIeyIOLe HEJOCTATKH N0 KPUTEePUI0 «OTKPBITOCTH H JOCTYNHOCTh HHGopMaLuH 00

OpraHu3anumn»:

HecootBercTBue nHdpopMaIu 0 IesTeIbHOCTA OpraHUu3aliy 00pa30BaHus, pa3MEIIeHHON Ha O(UIIMAILHOM caiiTe opraHu3ainui 00pa3oBaHusl, €€ COIEePKAHUIO U TIOpsAKY (Ppopme),
YCTaHOBJICHHBIM HOPMaTUBHBIMH NIPaBOBBIMU aKkTaMH. OTCYTCTBYET ClIeAyomias HHpOopMaIws:

- 0 peaM3yeMbIX YPOBHSIX 00pa30BaHU
- 0 popmax oOydeHHs
- 0 HOPMATHBHBIX CPOKAaX O0Y4CHUS

- 0 KaJICHIapHOM Y4eOHOM rpaduke C MPIIIOKESHNEM eT0 KOTIHU
- nH(pOPMAIHS 0 YHCICHHOCTH 00YJaIOMIUXCS 10 peaan3yeMbIM 00pa30BaTeIbHBIM IpOorpaMMaM 3a cUeT OF0/PKETHBIX aCCHTHOBAHHN (eIepaabHOro 010 KeTa, OF0HKETOB CyObEKTOB

Poccutickoit @eneparyin, MECTHBIX OIOKETOB U 110 OTOBOpaM 00 00pa30BaHUM 3a CUET CPENCTB (PU3MUESCKUX U (MIIN) FOPUANICCKAX JTUIT

- 0 SI3BIKAX, Ha KOTOPBIX OCYIIECTBISIETCS 00pa3oBaHue (00yUeHNe)

- ®UO pykoBoanTesst 00pa3oBaTEILHON OPTaHU3ALNH

- O JOJDKHOCTH PYKOBOAUTCIIA 06pa30BaTeJ’IBHOI>i OpraHmM3anuu




- ®UO 3amecTuTenel pyKOBOJAMUTENS, pyKOBoIUTENeH (rmanos
- 0 JOJDKHOCTSIX 3aMECTHTEIIe pYKOBOJIHTENS, PYKOBOIUTENEH (PHIIHAIIOB
- KOHTaKTHOTO TeneoHa, ajpeca 3JEKTPOHHOM IMOYTHI 3aMECTUTEINEH PYKOBOUTEINS, PyKOBOANTENEH (DHIHAIoB
- ®UO memgarormyecKux pabOTHUKOB
- 0 JOJDKHOCTSIX TE€Aarorn4ecKux paboTHUKOB
- 0 IIPENolaBaeMBbIX I1eIarOrHYeCKUMH PA0OTHUKAMHK JUCIATUTNHEI
- 0 HaINpaBJIEHUSIX ITOArOTOBKH M (MJIH) CTICIMATBHOCTH TI€JarOrMIeCKUX paOOTHHKOB
- 0 MOBBIIIEHNH KBANMU(HUKAIUK U (WIN) MpodeccnoHabHO MepernoaroToBke (pH HAIMYWH) TIEAarOrHYeCKiX paOOTHUKOB
- 00 00miem crake pabOTHI ITeAarornieckoro paboTHUKA
- 0 CTaXke pabOTBHI 110 CIIEIHANTBHOCTH TEearornieckoro paboTHUKa
- 00 obOecrieueHnH JOCTyMNa B 3/1aHNs 00pa30BaTeNIbHON OpraHU3allii UHBAIUIOB | JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/IOPOBbSI
- 00 YCTIOBUSX MHUTAaHUS 00Y4YaIOUIMXCS, B TOM YMCIIE WHBAJIMJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3710POBbSI
- 00 YCTIOBUSIX OXPaHBI 3[J0POBbsl 00YUYAIOIIUXCSI, B TOM YHCII€ HHBAJIUIOB U JIMII C OTPaHUYEHHBIMU BO3MOYKHOCTSIMH 3[I0POBbSI
- 00 oObeMe 00pa3oBaTENbHON JIEATEIbHOCTH, (PUHAHCOBOE 00ecIedeHHe KOTOPOM OCYIECTBIIAETCA 3a cUeT OIOKETHBIX AaCCUIHOBAaHUH (hesiepaabHOro O1okera, 010JDKETOB CyObEeKTOB
Poccuiickoii denepanyn, MECTHBIX OFOJKETOB, 110 IOroBopaM 00 00pa30BaHMM 3a CUET CPENCTB (PU3NUECKUX U (WIIN) IOPUINYECKHX JIHIL
- O IIOCTYIUICHUH (bI/IHaHCOBI)IX 1 MaT€pUAJIbHBIX CPEACTB U 06 HX pacXoJOBaHUHU 110 UTOTaM (bI/IHaHCOBOFO roga
- 0 KOJIMYECTBE BAaKaHTHBIX MECT Uil puéMa (TIepeBoIa) Mo Kak0i 00pa30oBaTeNbHOM MPOrpaMMe, CIeHalbHOCTH, HATIPABICHUIO TIOATOTOBKH
Ha o¢punmansHoM caiite 00pa3oBaTenbHON OpraHu3alul OTCYTCTBYET HH(OPMAIHs O AUCTAaHIIMOHHBIX CII0c00ax B3aUMOJCHUCTBHS C MOJIydaTeNsiM i 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKON BO3MOXKHOCTH BBIPpAXKCHUSI IOTYIATEIIAMHA 06pa3OBaTean1>1x YCJIYT MHEHHUS O KaU€CTBE OKa3aHUsl yCIIyr (Hanwme AHKCTBI JIJId OIpoca rpaXJaaH Wi rurncepCcChblyiIKU Ha Hee)
Ilo pe3yiabraTam oleHKH KpuTepus «JlocTymHOCTD yCJIyr AJisi HHBAJIUAO0B» UMEIOTCS CJIeAYIONINe HEOCTATKHI:
INomewmenust 0Opa3oBaTeNbHON OpraHU3aliK M NPHIIEralolell K Hell TeppUTOpHH He 000pyJOBaHbI C y4E€TOM AOCTYIHOCTH Ul HHBAJIMAOB, B YACTHOCTU OTCYTCTBYET:
- 000pyAOBaHME BXOIHBIX IPYIII aHIycaMH (IIOAbEMHBIMH IUTaTGOpPMaMHM)
- BBIJICJICHHBIC CTOSTHKH JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB WHBAINIOB
- CMCHHBIE KpeCIa-KOoIACKU
- CIenUaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTMEHNYECKHE ITOMEIIEHHS B OPraHU3aLUH
B opranmzamuu OTCYTCTBYIOT yCIOBMS AOCTYIHOCTH, ITO3BOJISIONINX WHBATIHIAM HOJIy4aTh 00pa30BaTeNIbHbIC YCIYTH HAPABHE C APYTHMHU, B YACTHOCTH:
- TyOJMpoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil nHdopmanuy 3HakaMu, BHITIONTHEHHBIMH pelbe)HO-ToueuHbIM HiprdTom Bpaiins
- BO3MOXKHOCTb TIPEJIOCTABIICHUS] HHBAIIU/IAM TI0 CITyXY (CIyXY M 3pEHHI0) YCIyT CyponepeBoaurKa (TuhiocypaonepeBo1anKa)
BbIBOJbI U TPEJJIOKEHU S
[TpuBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH OpraHU3alUH, pa3MeleHHOH Ha opUIIMaIbHOM caiiTe opraHu3anyu B ceTd «MHTepHeT», MpaBUiIaM pa3MenleHns Ha oQUIHaTbLHOM
caiite 0Opa3zoBaTenbHOI opranu3aiyu B cet "MHTepHeT" 1 00HOBIeHMs HHPOpMaLK 00 00pa30BaTeNIbHOM OpraHu3alliy, YTBEpKAeHHbIM nocTanoBienneM [IpaBurenscrea PO or 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMATBLHOTO caifta 00pa30BaTeNbHON OpraHu3aiiuy B HHOOPMAIMOHHO-TENEKOMM YHHKAIIMOHHOW ceTH ,,/HTepHeT™ u (hopmaty
Mpe/ICTaBIIeHUS Ha HEM MH(POPMAIINH, YTBEPIKICHHBIM MprkazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- 0 peann3yeMbIX YpOBHAX 00pa3oBaHMUs
- 0 hopmax oOydeHus
- 0 HOPMAaTHBHBIX CPOKAX 00ydIEHUS
- 0 KaJICHIapHOM Y4eOHOM rpaduKe C MPIIIOKESHUEM eT0 KOTIHU
- nH(pOPMAIHS 0 YHCICHHOCTH 00YJAIOMIUXCS IT0 Peaan3yeMbIM 00pa30BaTeIbHBIM IporpaMMaM 3a cHeT OF0/PKETHBIX aCCHTHOBAHHN (eIepaabHOro 010 KeTa, OF0HKETOB CyObEKTOB
Poccutickoit @eneparin, MECTHBIX OIOPKETOB U II0 TOTOBOpaM 00 00pa30BaHUM 3a CHET CPENCTB PH3MUSCKUX U (MIIH) FOPUAMICCKHAX JTUI]
- 0 SI3BIKAX, HAa KOTOPBIX OCYIIECTBISIETCS 00pa3oBaHue (00yUeHNE)
- ®UO pykoBomuTest 00pa30BaTENEHON OPTaHU3AINH
- 0 JOJDKHOCTH PYKOBOIUTENS 00pa30BaTEIbHON OpraHn3aIin
- ®UO 3amecTuTenel pyKOBOIAMUTENS, pyKoBoIuTeNel (rmanos
- 0 JOJDKHOCTSIX 3aMECTHTENIeN PYKOBOJHTENS, PyKOBOIUTENEH (PHITHAIIOB



- KOHTaKTHOr0 TeneoHa, ajpeca 3JCKTPOHHOH ITOYTHI 3aMECTUTEINCH PYKOBOIUTEINS, PyKOBOAUTENEH (HHIHaIoB
- ®UO nmegarormyeckux pabOTHUKOB
- 0 JOJDKHOCTSIX TE€AarOrn4ecKuX pabOTHUKOB
- 0 IIPENoIaBaeMBbIX I1eIarOrHYeCKUMH PAOOTHUKAMHU JUCIATUTNHBI
- 0 HaINpaBJIEHUSIX ITOArOTOBKH U (MJIH) CIIEIMATBHOCTH TI€JarOrMIeCKUX paOOTHHKOB
- 0 MOBBILIEHNH KBANMU(HUKAIUH U (WITK) Tpo(hecCHOHATLHOM MeperoroToBKe (PH HAIMYWH) TIEAarorHuecKix pabOTHUKOB
- 00 00miem crake pabOTHI ITEeAarornieckoro paboTHUKA
- 0 CTaXke pabOTBHI 110 CIIEIHAIBHOCTH TEearornieckoro paboTHUKa
- 00 obecrieueHNH JOCTyMa B 3/1aHNs 00pa30BaTEbHON OpraHU3allii UHBAIUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
- 00 YCTIOBUSIX MHUTAaHUS 00YYaIOUIMXCSI, B TOM YMCIIE WHBAJIH/IOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 370POBbSI
- 00 YCTIOBUSIX OXPaHBI 3[J0POBbsl 00YUAIOIINXCsI, B TOM YHCIIe HHBAJIUIOB U JIMII C OTPaHUYEHHBIMU BO3MOYKHOCTSIMH 3JI0POBbSI
- 00 0ObeMe 00pa3oBaTeNbHOM JIEITeNbHOCTH, MHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYILECTBIISIETCS 3a CUeT OI0/PKETHBIX ACCUTHOBAHHH (eepabHOro OroKeTa, OF0JKETOB CyObhEKTOB
Poccuiickoii deneparyy, MECTHBIX OFOJKETOB, 11O JOroBOpaM 00 00pa30BaHMU 3a CUET CPeACTB (PU3UUECKHUX U (MIIN) FOPHIMYECKUX JINIL
- 0 IIOCTYIJICHUH (DMHAHCOBBIX U MaTepHAIBbHBIX CPEACTB U 00 UX PacXOI0BaHUH MO UTOraM (PMHAHCOBOT'O ro/ia
- 0 KOJIMYECTBE BaKaHTHBIX MECT JIIsl puéMa (IepeBoia) Mo Kakaoi o0pa3oBaTelbHON IPOrpaMMe, ClelaIbHOCTH, HAITPABICHHIO MOATOTOBKU
OOecrieunTh HATMUUE U (PYHKIIMOHUPOBAHKE HA ODHIIHAIBLHOM caiiTe 00pa3oBaTelibHOI opraHu3auu UHGHOPMAIUK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJISHCTBUS C MONy4YaTelsiMH
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- 00ecIeuynTh TEXHUIECKYI0 BO3MOXKHOCTh BBIPAYKEHHS TIONTydaTeNnsiMU 00pa3oBaTelIbHBIX YCIyT MHEHHUS O Ka4eCTBE OKa3aHUsl yCIyT (HAINYME aHKETHI sl OIpoca IpakaaH Win
T'UIIEPCChUIKH Ha Hee)
ITo pe3yiabraTtam oleHKH KpUTepHus «J{ocTymHOCTDb yCJIyr sl HHBAJTHUAOBY:
OO6opynoBaTh MOMEIIEHNS 00pa30BaTEILHON OpraHU3alMK U MIPUIIETAIOLIEH K Hell TEpPUTOPUH C Y4ETOM JIOCTYIHOCTH AJIsl HHBAIUJIOB, B YaCTHOCTH:
- BXOJHBIE IPYIIBI TAaHTYCaMH (TOABEMHBIMU MIATGOPMaMH)
- BBIJIETICHHBIMH CTOSIHKAMHU I aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIIOB
- CIeNUaIbHBIMU KPECIaMHU-KOJIACKaMH
- CIenUaIbHO 000PYAOBAHHBIMYU CAHUTAPHO-THTMEHNYECKUMH TTIOMELIIEHUSMH B OpraHU3aIUH
OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIHOCTH, IO3BONSIONINE HHBAJIUAAM MIOTy4aTh YCIyI'H HApAaBHE C APYTUMH, B YACTHOCTH:
- DyOIMpOBaTh HAAIMCH 3HAKAMH, BBIIIOIHEHHBIMH penbedHO-TouedHbIM mpupTOM bpaiins
- IPEAOCTaBUTh MHBAINJIAM TI0 CIyXY (CIyXY M 3pEHUI0) YCIYTH CYpOIepeBOAIHKa (TU(IOCYPIOTIEPEBOAYNKA)
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